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Update Bulletin – May 2023 
 
New System Features: 
 

A. Orders items and remedies can now auto fill when creating a DocFlow document. 
 
Not auto filled: 

 
 
 Auto filled: 
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B. Quotations can now be copied to different leads. 
Once you clicked on the Copy quote a dropdown with a list of all your clients will display. Type in 
the client’s name to where you would like to copy a quote and click on the name in the filter area. 
The system will create a quote with all the Items as per the original quote but on the selected 
client’s profile. The screen will refresh and open on the newly created Quote. 

 
 
 
 
 
 
 
 
 
 

 
C. Custom Item rates can now be added per Client. The item manager role is needed to 

see this on the main lead page. 
 
You can now add a custom rate per item per client. To do this go to the relevant Lead and scroll 
down on the main page to the Client Rate area. 
Select the item in the dropdown area and enter in the value. This value can be a positive or a 
negative value. This value will then be added or subtracted from the Default Sales Price on that 
Item. 
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For Example: 
Hikvision Outdoor 720p Infra-red Hybrid Turbo Bullet Camera sales price Excl. VAT is R5999.00. 
 

 
When added to an order for this client the system will deduct R995.00 from the Sales Price. 
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New Releases: 

Suppliers: 
This feature is integrated with the stock management module and require an active StockFlow 
module to function. This feature is role based and need the “Supplier” role. 
Module Features: 
 

A. Supplier Management - All Suppliers will be managed under the Supplier Tab on the 
platform. 
 

a. Import All your current suppliers from Sage. 
b. Create new suppliers on BriskFlow – Auto create on Sage. 
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B. Supplier Orders - You will find a list of all Supplier Orders under the Supplier Order Tab 
a. Create Supplier orders for Physical and Service items. 

i. From the Supplier page 
ii. From the Job Card (If there is no stock on hand for requited Items) 

iii. Create Multiple Supplier Orders at the same time from Requisitions screen. 
b. Send Supplier orders to the suppliers directly from BriskFlow. 

i. Add expected date of delivery. 
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C. GRV Process – Goods Receiving Process – All GRV’s will be listed under the Goods Received 
Tab on Suppliers. 

a. System handles Partial deliveries. 
b. Receiving stock will auto create Supplier Invoice on Sage 

 
D. Minimum and Maximum Stock Reorder Levels 

a. Set your minimum and maximum stock level on your items.  
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b. Once you reach the minimum stock on hand level, the system will send your POC an 
email stating of minimum level reached, and the system will automatically create a 
Requisition, for the difference between your stock on hand and your maximum stock 
level, which you can view in the requisitions screen.  
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Bug Fixes: 
 

A. Canceling a job in a recurring sequence is now role based. The org_repeat_cancel 
role is needed to cancel a job. 
 

B. An “Actionable By” filter has been added on the User Process list (Approvals 
Module). 
 

C. A fix has been implemented for the email notification when completing the last job in 
a recurring sequence.  
 

D. Comments on repeat items now pull through to the next job’s order cart. 
 
 
 


